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Exemption Request Form – Virtual Brokers
· Requests for exemptions for Virtual Brokerage operations must first be made with the HARPS administrator. 
· Please ensure all questions are answered in full and provide any supporting information/evidence to harps@harpsonline.com.au using this form.  
· In the subject header please type HARPS EXEMPTION Request Virtual Broker and Company Name. 
· HARPS will notify your business via email along with the respective certifying body of the outcome once the request has been processed.
	Exemption Request Details for Virtual Brokerage Operations


	Company Name:
	[bookmark: Text1]     

	Address:
	[bookmark: Text2]     

	Contact Name:
	[bookmark: Text3]     

	Position Title:
	[bookmark: Text4]     

	Telephone:
	[bookmark: Text5]     

	Email:
	[bookmark: Text6]     

	Scope of Products:
As detailed on your HARPS certificate.
	[bookmark: Text7]     

	Scope of Operations:
As detailed on your HARPS certificate.
	[bookmark: Text8]     

	Specify if you are a Tier 1 or Tier 2 Supplier:
· If you are a Tier 2, please provide details of your Tier 1 customer(s).
	[bookmark: Text9]     






	Nature of Request

	Important notes:
· This application applies to Virtual Brokers seeking approval from their retail customers to have their next HARPS audit conducted remotely.
· Exemptions must be applied for annually. Previous approvals do not guarantee automatic approval for subsequent audits.
· All sections of this form must be completed in full for the application to be considered. Incomplete applications will not be reviewed.

	Are you a Virtual Broker and are you applying to have your HARPS audit conducted remotely?
	[bookmark: Text10]     

	Have you obtained approval from your GFSI base scheme owner for a remote audit to proceed?
	[bookmark: Text11]     

	Details of Physical Handling & Infrastructure

	Do you physically handle, pack, repack, relabel, rework or store produce?
· Please provide details if you conduct any of the listed activities
	[bookmark: Text12]     

	Do you operate or lease any warehouse, cold storage, or packing facility?
· Please provide details if you answer YES.
	[bookmark: Text13]     

	Do you take physical possession of product?
	[bookmark: Text14]     

	Have you physically handled product in the past 12 months?
	[bookmark: Text15]     

	Is there any scenario where product is diverted to your premises?
	[bookmark: Text16]     

	Packaging & Materials

	Do you temporarily or permanently store retailer branded or generic packaging?
· Please provide details of what packaging is stored i.e. retailer and/or own brand?
	[bookmark: Text17]     

	Is packaging sent directly to the grower/packer?  
	[bookmark: Text18]     


	Third Party Operations

	Are you managing warehousing or distribution through a third party? 
· Please provide details of the provider if you answer YES.
	[bookmark: Text19]     




	Are any subcontractors involved in packing or repacking activities.
· Please provide details of all subcontracted providers if you answer YES.
	[bookmark: Text20]     
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